
1. Adults use words to show affection and sincere interest in children. They laugh with children and tell children they enjoy being with them.

· "That was fun to do playdough with you. I had a good time."

2. Adults send congruent verbal and nonverbal messages. They smile and use a light voice when they are pleased. They maintain eye contact and use a firm tone of voice when they are setting limits.

· (smiling) "You washed your hands before snack with no reminders!"

· (firm tone to child who has ignored hand washing reminder) "I’m sorry. First wash, then snack. That’s how it works at school."

3. Adults extend invitations to children to interact with them.

· "Would you like to snuggle by me to read that fire truck book?"

4. Adults listen attentively to what children have to say. They maintain eye contact, smile and nod. They ask conversational questions.

· "Tell me about what you did with Tata Maria yesterday."

5. Adults speak courteously to children. The refrain from interrupting or baby talk. They are patient and use social amenities such as please, thank you and excuse me.

· "Can I use that long block by your foot, please?"

6. Adults use children’s interests as a basis for conversation.

· "Did you go to the fishing festival this weekend with your Paw Paw? Tell me, what do you put on the hook to catch fish anyhow?"

7. Adults plan or take advantage of spontaneous opportunities to talk with each child informally. Eating, toileting, dressing, settling down for a nap or waiting until the group is called to order are treated as occasions for adult-child conversation.

· "I saw your mama was all dressed up this morning. Is she going someplace special today?" (while helping a child settle for nap)

· "Who else heard that big thunderstorm last night?" (while waiting for the rest of the group to assemble)

8. Adults avoid making judgmental comments about children either to them or within their hearing. Children are treated as sensitive, aware human beings whose feelings are respected.

9. Adults refrain from speaking when talk would destroy the mood of the interaction. When they see children deeply absorbed in activity or engrossed in conversation with one another, adults allow the natural course of the interaction to continue.

10. Adults focus their attention on children when they professionally engage with them. They put off housekeeping tasks and personal socializing so that they are fully available for interaction with children. 

11. Adults do not limit their relationships with children to giving orders and making demands. The bulk of the interactions should be of a positive tone and content.

12. Adults refrain from using children’s names as synonyms for the words "no" "stop" or "don’t." When redirecting behavior, adults describe the behavior and clarify the reason for the negative tone of voice.

13. Adults limit whole group communications and emphasize individual communications.

14. Adults communicate in concrete and specific terms when giving direction or setting limits. 

· "Please put the caps on the markers and then put the markers in the box" instead of "Put the markers away."

15. Adults follow up on directions or requests. They let the child know that they mean what they say. 

· For example, if an adult calls a child over to get sunscreen put on and the child ignores the request, the adult gets up and fetches the child instead of calling somebody else over instead.

16. Adults use statements instead of questions when the activity is mandatory. 

· For example, "It’s time for us to go outside now" instead of "Do you want to go outside now?"
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